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Submitted for your review is advertising for use in connection with the AARP group health insurance plans. The

enclosed advertising is new and does not replace any previously submitted advertisement.  The material included within
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Dear [Sample A. Sample],

Thank you for your recent application for enrollment in an AARP® Medicare Supplement 
Insurance Plan, insured by UnitedHealthcare Insurance Company. Although your 
application was not completed because there was additional information needed, you  
can still enroll in an AARP Medicare Supplement Plan — help is just a phone call away.

Having the right resources available when decisions are made is important. This is especially 
true when it comes to making health insurance decisions. We at UnitedHealthcare Insurance 
Company recognize this and have licensed agents/producers available to guide you through the 
enrollment application. 

We know that understanding your standardized Medicare supplement options can be 
overwhelming. Our licensed agents/producers are available to help explain your AARP  
Medicare Supplement Plan choices so you are able to determine which plan is right for you. 

We encourage you to please call one of these licensed agents/producers today. Don’t go another 
day without the type of plan that helps you pay for some of the out-of-pocket costs that Medicare 
doesn’t pay. 

One call is all it takes. 

Sincerely,

 
Susan Morisato  
President, Insurance Solutions  
UnitedHealthcare Insurance Company

 

   LA25925ST

When you have the support you  
need, you are able to make  
the right decisions

[Sample A. Sample
123 Main St.
Anytown, ST 12345]

GO LONGTM



Licensed sales agents/producers are part of the great customer service that is just one feature 
of the AARP Medicare Supplement Plans. In fact, 91 percent of plan holders surveyed who 
spoke with a licensed agent/producer felt that the licensed agent/producer was genuinely 
concerned about their needs.*

 AARP Medicare Supplement Plans also offer:

	 	 •	 Competitive	group	rates

	 	 •	 Satisfaction.	Nine	out	of	10	insured	members	surveyed	would	recommend	their	plan	 
   to a friend or family member*

	 	 •	 Confidence	in	having	the	only	plan	of	its	type	endorsed	by	AARP†

Join the more than 3 million members^ who are already insured with an AARP Medicare 
Supplement Insurance Plan. 

*  From a report prepared for UnitedHealthcare Insurance Company by GfK Custom Research NA,  
“Medicare Supplement Plan Satisfaction Posted Questionnaire,” 3/21/12, www.uhcmedsupstats.com  
or call [1-800-523-5800] to request a copy of the full report.

^  From a report prepared for UnitedHealthcare Insurance Company by ORC International, “Substantiation  
of Advertising Claims Concerning AARP Medicare Supplement Insurance Plans,” March 2012,  
www.uhcmedsupstats.com or call [1-800-523-5800] to request a copy of the full report. 

†  AARP endorses the AARP Medicare Supplement Insurance Plans, insured by UnitedHealthcare 
Insurance Company.UnitedHealthcare Insurance Company pays royalty fees to AARP for the use  
of its intellectual property. These fees are used for the general purposes of AARP. AARP and its 
affiliates are not insurers.

AARP does not employ or endorse agents, brokers or producers.
Insured by UnitedHealthcare Insurance Company, Horsham, PA (UnitedHealthcare Insurance Company of New 
York, Islandia, NY for New York residents). Policy form No. GRP 79171 GPS-1 (G-36000-4). In some states plans 
may be available to persons eligible for Medicare by reason of disability.
Not connected with or endorsed by the U.S. Government or the federal Medicare program.
This is a solicitation of insurance. A licensed insurance agent/producer may contact you.
Call a licensed insurance agent/producer to receive complete information including benefits, costs, eligibility 
requirements, exclusions and limitations.

Call today and speak to a licensed insurance agent/producer  
to help you complete the enrollment process.  

[1-8xx-xxx-xxx], [code: XXX], (TTY: 711) 
Monday to Friday, 7 a.m. to 11 p.m.; 

Saturday, 9 a.m. to 5 p.m. EST

Sometimes a little help makes all the difference



OA25207ST

Window Size: 4-1/2 " x 1-1/8"
Window Position: 7/8" from left; 5/8" from bottom

UnitedHealthcare Insurance Company
(UnitedHealthcare Insurance Company of New York, for New York residents) 

P.O. Box 1017 • Montgomeryville, PA 18936-1017

AARP Medicare Supplement Insurance Plans 
insured by UnitedHealthcare Insurance Company
P.O. Box 1017 • Montgomeryville, PA 18936-1017

Call a licensed insurance agent/producer today for help with the enrollment process.
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Comments:
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STATEMENT OF VARIABILITY 
 

Letter: LA25925ST 
 

VARIABLE DESCRIPTION 
 
[Sample A. Sample 
123 Main St. 
Anytown, ST 12345] 
 

 
 

Recipient’s name and address. 

 
[Sample A. Sample] 

 
Recipient’s name being addressed in the 

letter’s greeting. 
 

 
[1-8xx-xxx-xxx], [code: XXX] 
 

 
Phone number to contact agent/producer to 

complete enrollment process. 
 

 
[1-800-523-5800] 
 

 
Phone number to request copies of full 

marketing research reports. 
((appears twice on Page 2)) 
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